
INSTITUTE OF HOTEL MANAGEMENT 
CATERING TECHNOLOGY & APPLIED NUTRITION 

Veer Savarkar Marg, Dadar west -400028 
Email: director@ihmctan.edu 

 

Tender No: IHM/IT Services/2025– 26                 Dated: 01.10.2025 

 

TENDER FOR AMC OF COMPUTER SYSTEMS AND MANPOWER FOR IT 
SERVICES 

Sealed tenders are invited from reputed and experienced firms for providing Annual 
Maintenance Contract (AMC) services for Computer Systems and supply of manpower 
for managing IT services at the Institute on a yearly contract basis for the period 01.11.2025 
to 31.10.2026. 

All related documents of the tender are available at the Institute’s website www.ihmctan.edu 
and may be downloaded for reference as per the instructions/guidelines given. 

 

1. Schedule of Tender 

Estimated Cost  Rs.10,00,000/-  

Earnest Money deposit  Rs.25,000/- 

Security Deposit  

Mode of submission 

Rs. 50,000/-  

Online via https://ihmmumbai.ewizard.in, offline 
to be dropped in the tender box at IHM 

Start of downloading of tender document  01.10.2025 at 02.00 PM  

Closure of downloading of tender document  23.10.2025 at 5.00 PM  

Last date of online submission of Technical and 
Financial bids  

23.10.2025 at 5.00 PM  

Tender Opening [Technical and Financial Bid]  27.10.2025 at 10.00 AM  

Bank details of the Institute “Inst of Hotel Management Catering Tech”  

State Bank of India  

A/c No.10419541395  

IFS Code: SBIN0001429  

Branch Name: Shivaji Park, Dadar West  

E-tender Cost [for online tender submission]  Available in e-tender wizard (inclusive of all 
taxes and charges)  

  



2.  Scope of Work  

a) AMC of desktops, laptops, servers, printers, scanners, UPS, networking equipment, 
and peripherals. 

b) Network support for LAN/WAN, routers, switches, Wi-Fi troubleshooting. 
c) Software support: installation, licensed software updates, antivirus, backup & 

recovery. 
d) Preventive maintenance on a quarterly basis. 
e) Immediate response and rectification of breakdown calls. 
f) Deployment of qualified IT manpower as per Manpower Deployment Clause below. 

 

3.  Manpower Deployment 

a) The vendor shall appoint two qualified IT staff members at the Institute: 
o One staff member in morning shift (9.00 AM – 5.00 PM). 
o One staff member in evening shift (2.00 PM – 10.00 PM). 
o On Saturdays and Sundays, at least one staff must be available from 9.00 AM – 

5.00 PM, and thereafter support must be available on phone for urgent issues. 
b) Staff shall handle day-to-day IT support, troubleshooting, system/server/network 

maintenance, and software-related issues. 
c) The manpower shall be entirely on the vendor’s payroll. The Institute shall bear no 

liability for salary, allowances, bonus, PF, ESI, gratuity, or any other statutory benefits. 
d) The vendor shall comply with all labour laws, statutory requirements, and employee 

welfare provisions. 
e) In case of absence, leave, or resignation of staff, the vendor must arrange for immediate 

replacement to ensure uninterrupted IT services. 
 

4.  Eligibility Criteria 

a) The tenderer must be a registered firm/company with valid PAN and GST. 

b) Must have a minimum of 3 years’ experience in AMC and IT manpower services. 

c) Must have successfully executed at least 3 similar contracts in the last 3 years of 
comparable value with Government/Private organizations. 

d) Annual turnover of at least Rs. 50,00,000/-(Rupees fifty lakh only) in the last 3 financial 
years. 

e) Must submit client references and performance certificates. 

 

5.  Terms and Conditions 

a) EMD: An amount of Rs. 25,000/- (Rupees Twenty Five Thousand only) shall be 
deposited by the bidder as Earnest Money Deposit through NEFT to the designated 
bank account (details provided in the first page) or in the form of a Demand Draft 



drawn on any Nationalized Bank in favour of Institute of Hotel Management, Catering 
Technology and Applied Nutrition, Mumbai, payable at Mumbai.  EMD will be 
forfeited if the tenderer fails to furnish Security Deposit or execute the agreement after 
acceptance. 

b) Security Deposit: The successful bidder shall deposit Rs. 50,000/- (Rupees Fifty 
Thousand only) as Security Deposit in the form of Bank Guarantee from a scheduled 
commercial bank within specified time mentioned in the Work Order.  The Security 
Deposit furnished by the successful tenderer shall be liable to forfeiture, either in full 
or in part, in the event of unsatisfactory performance, breach of contract, non-
compliance with the terms and conditions, or premature withdrawal from the contract 
by the tenderer. 

c) Rates: All quoted rates must be inclusive of GST, taxes, incidental charges, etc. 

d) Non-Subletting: No part of the work shall be sub-contracted without prior written 
permission of the Institute. 

e) Repairs: Repairs shall be carried out at the site to the maximum extent possible. If 
equipment must be taken outside, prior approval is mandatory. 

f) Payment Terms: Payment will be made on presentation of the bill at the end of each 
quarter subject to satisfactory performance/service reports approved by the institute. 

g) Contract Period: The contract will remain valid from 01.11.2025 to 31.10.2025, 
extendable up to 3 months on satisfactory performance at the same rates. 

h) Response Time: Vendor must attend complaints within 4 hours and resolve issues 
within 24 hours. 

i) Preventive Maintenance: Quarterly preventive maintenance is mandatory. 

j) Liability for Damages: The vendor shall be responsible for any damage to persons or 
property of the Institute caused by its staff/operations. 

k) Termination Clause: The Institute reserves the right to terminate the contract for 
unsatisfactory performance with 10 days’ notice, forfeiting 100% Security Deposit. 

l) Dispute Resolution: Any disputes shall fall under the jurisdiction of the Bombay High 
Court. 

m) Condition of Systems: All systems are in working condition at the start of AMC. Vendor 
must maintain and return them in working condition at the end of contract. 

n) Commencement: Maintenance activity must commence within one week of Work 
Order. 

 

 



6.   Documents to be Submitted (Technical Bid) 

The following documents must be attached in the given order.  

1. Signed and Stamped Copy of Tender Document (as a token of acceptance). 

2. Firm/Company Registration Certificate. 

3. PAN Card copy. 

4. GST Registration Certificate. 

5. Income Tax Returns for last 3 years. 

6. Proof of similar AMC/Service contracts (minimum 3). 

7. Work orders/experience certificates from clients. 

8. Audited balance sheet and profit/loss for last 3 years. 

9. Address proof / Aadhaar card of signatory, contact no. and email id. 

10. Proof of EMD (Rs. 25,000/-). 

11. MSME/NSIC Certificate (if applicable). 

12. Copy of cancelled cheque for refund of EMD. 

All documents uploaded through the online mode shall be digitally signed by the 

authorized signatory of the bidder. Vendors submitting tenders in the offline/manual mode 

shall ensure that all documents submitted are self-attested by the authorized signatory. 

 

7.   Submission of Tender 

a) Tenders may be submitted either online through the e-Wizard Portal or manually by 
depositing the hard copy in the Tender Box kept at the Purchase Department of the Institute. 

b) Any form of manual submission other than the prescribed procedure will not be accepted. 

c) The tender shall be submitted in two parts: 

1. Technical Bid – along with all requisite supporting documents. 

2. Financial Bid – as per Annexure I, in Indian Rupees, inclusive of GST. 

For offline/manual bids, the documents shall be placed in two separate sealed envelopes, 
clearly superscribed as: 

 “Technical Bid for AMC Services for Computer Systems and Supply of Manpower for 
Managing IT Services” 



 “Financial Bid for AMC Services for Computer Systems and Supply of Manpower for 
Managing IT Services” 

Both envelopes should then be placed in a single outer sealed cover duly addressed to the 
Institute. 

IHM, Mumbai reserves the right to call for additional or clarificatory documents, provided such 
documents are not post-dated to the opening of the Technical Bid. The Institute further reserves 
the right to accept or reject any or all tenders received, without assigning any reason thereof. 

I/We hereby declare that I/We have carefully read and understood all the tender documents, 
terms, and conditions. I/We submit this tender complete in all respects and agree to abide by 
the terms and conditions as stipulated. 

Thanking You, 

Yours faithfully, 
 

 

(Signature) 
 

 

(Name & Designation with Seal/Stamp) 

  



Sr.
No 

PC Name Desktop Processor HDD Ram Windows Monitor 

1 LAB PC 1 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

2 LAB PC 2 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

3 LAB PC 3 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

4 LAB PC 4 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

5 LAB PC 5 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

6 LAB PC 6 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

7 LAB PC 7 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

8 LAB PC 9 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

9 LAB PC 11 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

10 LAB PC 12 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

11 LAB PC 13 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

12 LAB PC 15 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

13 LAB PC 16 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

14 LAB PC 17 HP 406 G1 INTEL I7 500 GB 8 GB WIN 10 HP 19 INCH 

15 LAB PC 18 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

16 LAB PC 19 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

17 LAB PC 21 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

18 LAB PC 23 HP 406 G1 INTEL I7 500 GB 8 GB WIN  10 HP 19 INCH 

19 LAB PC 24 ASSEMBLE 
CORE 2 

DOW 
500 GB 2 GB WIN 7 HP 19 INCH 

20 LAB PC 25 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

21 LAB PC 26 HP 280 G3 INTEL I7 500 GB 8 GB win 10 HP 20 INCH 

22 LAB PC 27 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 20 INCH 

23 LAB PC 28 HP 280 G3 INTEL I7 500 GB 8 GB win 10 HP 20 INCH 

24 LAB PC 29 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

25 LAB PC 30 HP 280 G3 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

26 LAB PC 31 HP 406 G1 INTEL I7 500 GB 8 GB win 8.1 HP 19 INCH 

27 LAB PC 32 HP 406 G1 
CORE 2 

DOW 
500 GB 2 GB WIN 7 HP 19 INCH 

28 LAB PC 34 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

29 LAB PC 35 HP 280 G3 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

30 LAB PC 36 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

31 LAB PC 37 HP 280 G3 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

32 LAB PC 38 HP 280 G3 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

33 LAB PC 39 HP 280 G3 INTEL I7 500 GB 8 GB win 10 HP 20 INCH 

34 LAB PC 40 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 



35 LAB PC 41 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 20 INCH 

36 LAB PC 42 
HP PRO 
330MT 

INTEL I3 500 GB 8 GB win 10 HP 20 INCH 

37 LAB PC 43 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

38 LAB PC 44 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

39 LAB PC 46 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

40 LAB PC 47 HP 406 G1 INTEL I7 500 GB 8 GB win 10 HP 19 INCH 

41 
LAB 

SERVER 
HP 406 G1 

MT 

CORE I7-
4770 

3.40GHZ 
1TB HDD 8GB 

SERVER 
2008 R2 

STANDA
RD 64 BIT 

HP 19 INCH 

42 
ID CARD PC 

(Misty 
Madam) 

HP 406 G1 INTEL I7 500 GB 8 GB WIN 8.1 HP 19 INCH 

 COLLEGE AND ATC DESKTOP LIST 

43 Mr.Pramila 
HP 406 G1 

MT 
i7-4770 

500GB 
SSD 

8GB  
Win-10 

Pro 
HP 19 LCD 

44 Mr.Aniket  
HP 406 G1 

MT 
i7-4770 

500GB 
SSD 

8GB  
Win-10 

Pro 
ACER 19 

LCD 

45 
Ms.Sneha 

Desktop-01 
HP 406 G1 

MT 
i7-4770 

500GB 
SSD 

8GB  
Win-10 

Pro 
HP 19 LCD 

46 Mr.Uniyal 
HP 406 G1 

MT 
i7-4770 

500GB 
SSD 

8GB  
Win-10 

Pro 
HP 19 LCD 

47 Ms.Albina  
HP 406 G1 

MT 
i7-4770 

500GB 
SSD 

8GB  
Win-10 

Pro 
HP  19 LCD 

48 
Mr.Ramesh 

Shigvan 
HP 406 G1 

MT 
i7-4770 

500GB 
SSD 

4GB  
Win-10 

Pro 
HP  19 LCD 

49 Mr.Ayush  
HP 406 G1 

MT 
i7-4770 

500GB 
SSD 

8GB  
Win-10 

Pro 
HP  19 LCD 

50 Mr.Manish  
HP 406 G1 

MT 
i7-4770 

500GB 
SSD 

8GB  
Win-10 

Pro 
HP  19 LCD 

51 
Ms.Shilpa 

Madam 
HP 406 G1 

MT 
i7-4770 

500GB 
SSD 

8GB  
Win-10 

Pro 
ACER 19 

LCD 

52 Mr.Parabh  
HP 406 G1 

MT 
i7-4770 

500GB 
SSD 

8GB  
Win-10 

Pro 
ACER 19 

LCD 

53 Mr.Prasad  HP 280 G3 I7    8700 
1TB+500 

GB 
8 GB 10 PRO 

SAMGUNG 
22  INCH 

54 Mr.Khalid  
HP 406 G1 

MT 
I7 4770 

500GB 
SSD 

4 GB 
Win-10 

PRO 
ASUS 22 

INCH LED 

55 
Mr.Swapnil/A

llwin/Alyn 
HP 406 G1 

MT 
I7 4770 

500GB 
SSD 

8 GB  
Win-10 

PRO 
HP 19 INCH 

56 
Mr.Gabby/Hur

shal/Suraj 
HP 406 G1  I7 4770 

500GB 
SSD 

8 GB 
Win-10 

PRO 
HP 19 INCH 

57 
Mr.Prasad 
Mahadik 

HP 406 G1  I7 8700 
500GB 
HDD  

4 GB 
Win-10 

PRO 
HP 19 INCH 

 
 
 
 
 
 
 



 

Sr. 
No. 

DEPARTMENT SWITCH 

1 Store Dept D-LINK 8 PORT 

2 Hotel Gateway-1 D-LINK 8 PORT 

3 Hotel Server Room ARUBA INSTANT ON 1830 24 PORT 

4 Hotel Server Room LINKSYS SR224 24-PORT 10/100  

5 Hotel 1st Floor Computer LAB D-LINK DES 1024D 24 PORT 

6 Hotel 1st Floor Computer LAB D-LINK DES 1024D 24 PORT 

7 Hotel 1st Floor Computer LAB D-LINK 8 PORT 

8 College Library ARUBA INSTANT ON 1830 24 PORT 

9 Admin Dept -01 D-LINK 8 PORT 

10 Admin Dept -02 TP-LINK 8 PORT 

11 2nd Floor Bakery Dept NETGEAR PROSAFE 24-PORT 

12 Hotel 3rd Floor TP-LINK TL-SG 1428 PE 24 PORT 

13 Hotel 3rd Floor TP-Link OC200 Omada Cloud Controller 

14 Hotel 4th Floor TP-LINK TL-SG 1428 PE 24 PORT 

15 Hotel 5rd Floor TP-LINK TL-SG 1428 PE 24 PORT 

  

 
SERVERS 

1 IDS SERVER 
COMPUTE

R LAB 

LENOVO 
THINKSY
STEM ST 

550 

INTEL 
XEON® 
SILVER 

4210 CPU 
2.20GHZ 

1TB 
HDD 

32GB 

SERVER 
2022 

STANDAR
D 64 BIT 

2 
TALLY 

SERVER 
SERVER 
ROOM 

LENOVO 
THINKSY
STEM ST 

550 

INTEL 
XEON® 
SILVER 

4210 CPU 
2.20GHZ 

500GB 
HDD 

32GB 

SERVER 
2022 

STANDAR
D 64 BIT 



     ANNEXURE I 

FINANCIAL BID 

Financial bid for AMC for Computer Systems and supply of manpower for IT services 

Sl. 
No. 

Description of Services 
Amount quoted for 12 

months contract 

1. 
AMC for services of computer systems and supply of 
manpower for IT services 

 

2. GST  

 Total  

Note: 

1. The above rates are quoted in Indian Rupees (INR) and are inclusive of all applicable 

taxes, GST, duties, and levies, etc. 

2. Payment shall be made as per the terms and conditions of the tender document. 

3. The bidder agrees to provide services strictly in accordance with the scope of work 

and conditions specified. 

 

Date: 

Place: 

 

Signature of Authorized Signatory : 

 

Name & Designation                        : 

 

 

Seal/Stamp of the Company/Firm    : 
 

 
 


